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Instruction to download files
1. download the date range report

Log in your Amazon seller central. As shown in Figure 1, click on “Reports” tab, and then click on the
“Date Range Reports” tab, click “Generate Report” button. Then a small window will show up as figure 2.
For report type, choose “Transaction”. For reporting range, choose “Custom”, and then select from an
oldest date possible (e.g. 2012/1/1) to today. Click on “generate” button and wait for 2 days for Amazon
to prepare the file. Once the file is ready, download it and send it to us. Some of you may have

payments from Amazon Services LLC Beta as shown in Figure 1. If you have this one, click on it and make
sure you download the date range report from this one too. Send both date range reports to us if you
have payments from Amazon Services LLC Beta.
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2. Download the shipment data

Log in your Amazon seller central. As shown in Figure 3, click on “Inventory”, then click on “manage FBA
shipment”. Your Shipping queue will pop up. Click on the “Shipments tab”. And then right click your
mouse, click on “select all”, copy and paste everything to a blank excel file. Now you have downloaded
shipment information for 100 shipments. Click on next page and repeat the action to copy information
of another 100 shipments. Keep doing this until you have downloaded all the shipments in the last 12
months. Send us the excel file. Although this data is optional, we strongly recommend you to send it to
us. You may have a lot of loss from the inbound shipment.
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3. Download FBA reports

Log in your Amazon seller central. As shown in Fig. 4, click on “Reports” and then click on “fulfillment”,
click on “show more” as shown in Fig. 5. And then follow Fig. 6, click on “received inventory”, and then
select download tab, select dates from 1999/1/1 to today. Click on “request download”. Within 1
minute, the report will be ready, download the file and send it to us.

Follow Fig 7 to 12 and repeat the similar procedure, download the files of “inventory adjustments”, “FBA

customer returns”, “replacements”, “reimbursements”, “manage FBA inventory”, “removal order detail”
and send them to us.

To avoid error, it is strongly suggested that you download all reports at the same time on the same
day and cover the date range as long as possible. If you need to protect your business secrets, use excel
to open these files and delete the columns with ASIN and product descriptions and then save the files as
xlsv files. In total, there are 8 files. If your replacement report shows nothing, it is OK for you to ignore
this file.
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